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New tool enables legally compliant digital signature and  
document storage without media disruption

 
By cooperating with UNIMATICA-RGI, the solution provider for digital signatures and payments as 
well as paperless archiving services within the RGI Group, NOVUM-RGI expands its SaaS offer for 
insurers on the NOVUM Cloud Platform by a cloud service that enables the legally compliant sig-
nature and storage of contracts and documents independent of location. 5 
 
Due to the corona pandemic, NOVUM-RGI is currently focusing more on expanding its ecosystem 
with SaaS solutions in the cloud, which offer insurers added value despite social distancing. Following 
Aestimo, the cost-saving live video tool for the virtual assessment of motor vehicle and property 
damage, insurers can now use a further value-added service on the NOVUM Cloud Platform and ben-10 
efit from the large solution portfolio within the RGI Group. As a SaaS solution on the NOVUM Cloud 
Platform, UNISMART offers insurers the opportunity of making contracts and documents securely 
available to their customers, having them signed digitally and with absolute legal certainty, and, if 
necessary, initiating a digital payment process. 
 15 
The simple solution allows insurers to determine who needs to provide digital signatures for what 
sections of the document and, if necessary, whether payment is required. After being automatically 
notified via SMS or e-mail that the PDF document is securely available in UNISMART for signing and 
where applicable, paying, the customer provides his signatures digitally using his own signature de-
vice or simply signs by entering an electronic OTP pin. As soon as the document is signed, the insurer 20 
receives an automatic notification, can also digitally sign the document, complete it and make it avail-
able to the customer in the cloud in a legally secure manner. UNISMART enables an end-to-end pa-
perless, digital process and eliminates the need for signing on site. This not only simplifies the signa-
ture process in times of social distancing, but also saves a great deal of time, since the signatures can 
be provided in a legally secure way anytime and from anywhere in the world. 25 
 
With the worldwide unique security and compliance concept of the NOVUM Cloud Platform, insurers 
in the cloud meet the highest security and compliance requirements without additional effort and 
fulfill all legal and regulatory requirements. The pay-as-you-go principle also minimizes the cost risk. 
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NOVUM-RGI develops innovative software solutions for the international insurance market, interdisciplinary 
in Central Europe, according to the quality standard "Made in Germany". With more than 25 years of experi-
ence in the development and introduction of future-oriented IT solutions, NOVUM-RGI has proven methods 
and procedures for a secure, risk-minimized, and cost-efficient introduction of its multi-award-winning soft-
ware solutions of the V'ger product family. NOVUM-RGI develops both specialist standard software and indi-
vidual solutions for insurers, financial service providers, and FinTechs. Based on the multiple award-winning 
NOVUM Cloud Platform, third-party applications can also be used as a SaaS solution. Since 2019, NOVUM is part 
of the RGI Group, an independent software provider and European market leader in the field of digital change of 
insurance companies. More than 1,000 professionals work at 21 locations in Italy, France & Luxembourg, DACH & 
Slovenia, Ireland, and the North African region. NOVUM-RGI employs 150 people in the DACH region in Nurem-
berg, Cologne, Salzburg, Vienna, Maribor, and Zurich. novum-rgi.com 
 
UNIMATICA-RGI develops IT applications and provides digital administration services based on digital signa-
ture security and dematerialization by means of file archiving and storage in accordance with the regula-
tions. Due to high quality and reliability, UNIMATICA-RGI is one of the leaders in providing public admin-
istrations, banks, and private corporations with digital administration services. The solutions available make 
it possible to eliminate paper documents at source in order to manage electronic files and records directly. 
All applications and services are web-based and guarantee security due to both an appropriate use of elec-
tronic signatures as well as state-of-the-art authentication methods and security of Internet transactions. 
Since 2010, UNIMATICA-RGI is part of the RGI Group, an independent software provider and European mar-
ket leader in the field of digital change of insurance companies. More than 1,000 professionals work at 21 
locations in Italy, France & Luxembourg, DACH & Slovenia, Ireland, and the North African region. 


